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2022 Holiday Operating Schedule 
Terminal Drop Off & Pickup 

 

Terminal 
Name 

December 21 December 22 December 23 December 26 December 27 December 28 December 29 December 30 January 2 January 3 

Toronto 11am-7pm 11am-7pm 11am-7pm Closed Closed 11am-7pm 11am-7pm 11am-7pm Closed 11am-7pm 

Hamilton 7:00am-7:00pm 7:00am-7:00pm 7:00am-6:00pm Closed Closed 7am-7pm 7am-7pm 7:00am-6:00pm Closed 7am-7pm 

Brantford 
8:30-9:30am & 
4:30-6:00pm 

8:30-9:30am & 
4:30-6:00pm 

8:30-9:30am & 
3:30-5:00pm 

Closed Closed 
9:30-10:30am & 

4:30-6:00pm 
8:30-9:30am & 
3:30-4:30pm 

8:30-9:30am & 
3:30-5:00pm 

Closed 
9:30-10:30am & 

4:30-6:00pm 

St. 
Catharine’s 

6:30-9:30am & 
4:00-6:30pm 

6:30-9:30am & 
4:00-6:30pm 

6:30am-3:00pm Closed Closed 
10:00am-
5:00pm 

9:00am-3:00pm 9:00am-3:00pm Closed 
10:00am-
5:00pm 

Director/Regional Manager:   Tom Parker 416-206-9670 (please contact local supervisor or leadhand first before contacting regional manager) 

Terminal 
Name 

December 21 December 22 December 23 December 26 December 27 December 28 December 29 December 30 January 2 January 3 

Kitchener 
8:00am-
6:00pm 

8:00am-
6:00pm 

8:00am-
6:00pm 

Closed Closed 
8:00am-
6:00pm 

8:00am-
6:00pm 

8:00am-
6:00pm 

Closed 
8:00am-
6:00pm 

London 
8:00am-
6:00pm 

8:00am-
6:00pm 

8:00am-
6:00pm 

Closed Closed 
8:00am-
6:00pm 

8:00am-
6:00pm 

8:00am-
6:00pm 

Closed 
8:00am-
6:00pm 

Brampton 
9:00am-
7:00pm 

9:00am-
7:00pm 

9:00am-
6:00pm 

Closed Closed 
10:00am-
6:00pm 

9:00am-
6:00pm 

9:00am-
6:00pm 

Closed 
10:00am-
6:00pm 

Whitby 
8:00am-
6:00pm 

8::00am-
6:00pm 

8::00am-
4:00pm 

Closed Closed 
9:00am-
5:00pm 

9:00am-
5:00pm 

8:00am-
4:00pm 

Closed 
9:00am-
5:00pm 

Windsor 
10:00am-
5:30pm 

10:00am-
5:30pm 

10:00am-
3:00pm 

Closed Closed 
10:00am-
5:30pm 

10:00am-
5:30pm 

10:00am-
3:00pm 

Closed 
10:00am-
5:30pm 

Markham 
9:00am-13:00 
& 15:30-19:00 

9:00am-13:00 
& 15:30-19:00 

9:00am-13:00 
& 15:00 - 

18:00 
Closed Closed 

9:00am-13:00 
& 15:30-19:00 

9:00am-13:00 
& 15:30-19:00 

9:00am-13:00 
& 15:00 - 

18:00 
Closed 

8:00am-
7:00pm 

Concord 
8:30am-
7:00pm 

8:30am-
7:00pm 

8:30am-
4:00pm 

Closed Closed 
8:00am-
6:00pm 

8:30am-
7:00pm 

8:30am-
4:00pm 

Closed 
8:00am-
6:00pm 

Walkerton 
7:00-8:15am 

& 5:15-
6:00pm 

7:00-8:15am 
& 5:15-
6:00pm 

7:00-8:15am 
& 4:15-
5:00pm 

Closed Closed 
9:00-10:15am 

& 5:15-
6:00pm 

7:00-8:15am 
& 5:15-
6:00pm 

7:00-8:15am 
& 4:15-
5:00pm 

Closed 
7:00-8:15am 

& 5:15-
6:00pm 
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2022 Holiday Operating Schedule 
Terminal Drop Off & Pickup 

Belleville 7:00-12:00pm 7:00-12:00pm 7:00-12:00pm Closed Closed 10:00-2:00pm 10:00-2:00pm 10:00-2:00pm Closed 10:00-2:00pm 

Peterborough 
7:00-9:30 am 
4:00-6:30pm 

7:00-9:30 am 
4:00-6:30pm 

7:00-3:00pm Closed Closed 
7:00-9:30 am 
4:00-6:30pm 

7:00-9:30 am 
4:00-6:30pm 

7:00-9:00am 
& 4:00-
5:00pm 

Closed 
7:00-9:30 am 
4:00-6:30pm 

Kingston 
8:00-9:00am 

& 4:00-
6:00pm 

8:00-9:00am 
& 4:00-
6:00pm 

8:00-9:00am 
& 4:00-
6:00pm 

Closed Closed 
8:00-9:00am 

& 4:00-
6:00pm 

8:00-9:00am 
& 4:00-
6:00pm 

8:00-9:00am 
& 4:00-
6:00pm 

Closed 
8:00-9:00am 

& 4:00-
6:00pm 

Barrie 
8:30am-
6:30pm 

8:30am-
6:30pm 

8:30am-
4:00pm 

Closed Closed 
8:30am-
6:30pm 

9:30am-
5:00pm 

8:30am-
4:00pm 

Closed 
9:00am-
5:00pm 

Ss Marie 
8:00am - 
5:00pm 

8:00am - 
5:00pm 

8:00am - 
4:00pm 

Closed Closed 
8:00am - 
5:00pm 

8:00am - 
5:00pm 

8:00am - 
4:00pm 

Closed 
8:00am - 
5:00pm 

Sudbury 
8:00am - 
5:00pm 

8:00am - 
5:00pm 

8:00am - 
3:00pm 

Closed Closed 
8:00am - 
5:00pm 

8:00am - 
5:00pm 

8:00am - 
3:00pm 

Closed 
8:00am - 
5:00pm 

Timmins 
9:00am - 
5:00pm 

9:00am - 
5:00pm 

9:00am - 
4:00pm 

Closed Closed 
9:00am - 
5:00pm 

9:00am - 
5:00pm 

9:00am - 
5:00pm 

Closed 
9:00am - 
5:00pm 

North bay 
8:00am-
4:00pm 

8:00am-
4:00pm 

8:00am-
4:00pm 

Closed Closed 
8:00am-
4:00pm 

8:00am-
4:00pm 

8:00am-
4:00pm 

Closed 
8:00am-
4:00pm 

Bracebridge 
9:00am -
3:00pm 

9:00am -
3:00pm 

9:00am -
3:00pm 

Closed Closed 
9:00am -
3:00pm 

9:00am -
3:00pm 

9:00am -
3:00pm 

Closed 
9:00am -
3:00pm 

Area Service Manager (Markham, Whitby, Belleville, Peterbrough, Kingston) Jeremy Pepper 613-391-8502 
Area Service Manager (SS Marie, Sudbury, Timmins, North Bay, Bracebridge, Concord) Lucas Jeethan 905-713-4490 

Area Service Manager (Windsor, London, Kitchener, Walkerton) Shawn Hey 519-777-3772 
Director/Regional Manager:   Daniyal Zahir 647-248-3847 (please contact Area Service Manager,local supervisor or leadhand first before contacting Director/Regional Manager) 

 
 

Terminal 
Name 

December 21 December 22 December 23 December 26 December 27 December 28 December 29 December 30 January 2 January 3 

Dartmouth 
8:00am-
5:00pm 

8:00am-
5:00pm 

8:00am-
2:00pm 

Closed Closed 
8:00am-
5:00pm 

8:00am-
5:00pm 

8:00am-
2:00pm 

Closed 
8:00am-
5:00pm 

Saint John 8:00-8:45am 8:00-8:45am 8:00-8:45am Closed Closed 8:00-8:45am 8:00-8:45am 8:00-8:45am Closed 8:00-8:45am 

Moncton 
8:00am-
5:00pm 

8:00am-
5:00pm 

8:00am-
2:00pm 

Closed Closed 
8:00am-
5:00pm 

8:00am-
5:00pm 

8:00am-
2:00pm 

Closed 
8:00am-
5:00pm 
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Terminal Drop Off & Pickup 

Fredericton 8:00-8:45am 8:00-8:45am 8:00-8:45am Closed Closed 8:00-8:45am 8:00-8:45am 8:00-8:45am Closed 8:00-8:45am 

Bathurst 
(Loomis) 

7:00am - 
8:00am 

7:00am-
8:00am 

7:00am-
8:00am 

Closed Closed 
7:00am-
8:00am 

7:00am-
8:00am 

7:00am-
8:00am 

Closed 
7:00am-
8:00am 

Moncton 
(Loomis) 

8:00am-
5:00pm 

8:00am-
5:00pm 

8:00am-
2:00pm 

Closed Closed 
8:00am-
5:00pm 

8:00am-
5:00pm 

8:00am-
2:00pm 

Closed 
8:00am-
5:00pm 

Miramichi 
(Loomis) 

7:00am-
8:00am 

7:00am-
8:00am 

7:00am-
8:00am 

Closed Closed 
7:00am-
8:00am 

7:00am-
8:00am 

7:00am-
8:00am 

Closed 
7:00am-
8:00am 

Charlottetown 
(Loomis) 

8:00am-
10:00am 

8:00am-
10:00am 

8:00am-
10:00am 

Closed Closed 
8:00am-
10:00am 

8:00am-
10:00am 

8:00am-
10:00am 

Closed 
8:00am-
10:00am 

St john's 
NFLD 

If trailer in 
7:30-8:30am 

If trailer in 
7:30-8:30am 

If trailer in 
7:30-8:30am 

Closed Closed 
If trailer in 

7:30-8:30am 
If trailer in 

7:30-8:30am 
If trailer in 

7:30-8:30am 
Closed 

If trailer in 
7:30-8:30am 

Cornerbrook N/A N/A N/A Closed Closed N/A N/A N/A Closed N/A 

Yarmouth 
No OTC 
Pickups 

(unmanned) 

No OTC 
Pickups 

(unmanned) 

No OTC 
Pickups 

(unmanned) 
Closed Closed 

No OTC 
Pickups 

(unmanned) 

No OTC 
Pickups 

(unmanned) 

No OTC 
Pickups 

(unmanned) 
Closed 

No OTC 
Pickups 

(unmanned) 

Truro N/A N/A N/A Closed Closed N/A N/A N/A Closed N/A 

Director/Regional Manager:   Jeff Hopper 902-483-6382 (please contact local supervisor or leadhand first before contacting regional manager) 

 

Terminal 
Name 

December 21 December 22 December 23 December 26 December 27 December 28 December 29 December 30 January 2 January 3 

Winnipeg 12:00-18:00 12:00 -18:00 12:00 -18:00 Closed Closed 12:00 -18:00 12:00 -18:00 12:00 -18:00 Closed 12:00 -18:00 

Loomis 
(Winnipeg) 

12:00-18:00 12:00 -18:00 12:00 -18:00 Closed Closed 12:00 -18:00 12:00 -18:00 12:00 -18:00 Closed 12:00 -18:00 

Calgary 9 AM to 6 PM 9 AM to 6 PM 9 AM to 6 PM Closed Closed 9 AM to 6 PM 9 AM to 6 PM 9 AM to 6 PM Closed 9 AM to 6 PM 

Edmonton 9:00am-
5:30pm 

9:00am-
5:30pm 

9:00am-
5:30pm 

Closed Closed 9:00am-
5:30pm 

9:00am-
5:30pm 

9:00am-
5:30pm 

Closed 9:00am-
5:30pm 
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2022 Holiday Operating Schedule 
Terminal Drop Off & Pickup 

Loomis 
(Edmonton) 

9:00am-
6:00pm 

9:00am-
6:00pm 

9:00am-
6:00pm 

Closed Closed 9:00am-
5:00pm 

9:00am-
5:00pm 

9:00am-
5:00om 

Closed 9:00am-
6:00pm 

Ft Mcmurray 10:00am-
01:00pm 
01:30pm-
4:00pm 

10:00am-
01:00pm 
01:30pm-
4:00pm 

10:00am-
01:00pm 
01:30pm-
4:00pm 

Closed Closed 10:00am-
01:00pm 
01:30pm-
4:00pm 

10:00am-
01:00pm 
01:30pm-
4:00pm 

10:00am-
01:00pm 
01:30pm-
4:00pm 

Closed 10:00am-
01:00pm 
01:30pm-
4:00pm 

Loomis 
(grand prairie) 

8:30am-
4:30pm 

8:30am-
4:30pm 

8:30am-
4:30pm 

Closed Closed 9:00am-
3:30pm 

9:00am-
3:30pm 

9:00am-
3:30pm 

Closed 8:30am-
4:30pm 

Vermilion 8:30am-12pm 
& 12:30pm-

4:30pm 

8:30am-
12noon & 
12:30pm-
4:30pm 

8:30am-12pm 
& 12:30pm-

4:30pm 

Closed Closed 8:30am-
12:30pm 

8:30am-
12:30pm  

8:30am-
12:30pm  

Closed 8:30am-
12:30pm  

Loomis 
(calgary) 

9 AM to 6 PM 9 AM to 6 PM 9 AM to 6 PM Closed Closed 9 AM to 6 PM 9 AM to 6 PM 9 AM to 6 PM Closed 9 AM to 6 PM 

Red deer 9:00am - 
4:00pm 

9:00am - 
4:00pm 

9:00am - 
4:00pm 

Closed Closed 9:00am - 
4:00pm 

9:00am - 
4:00pm 

9:00am - 
4:00pm 

Closed 9:00am - 
4:00pm 

Regina 12:00 -18:00 12:00 -18:00 12:00 -18:00 Closed Closed 12:00 -18:00 12:00 -18:00 12:00 -18:00 Closed 12:00 -18:00 

Medicine hat Closed Closed Closed Closed Closed Closed Closed Closed Closed Closed 

Lethbridge 12:30 PM - 
4:00 pm 

12:30 PM - 
4:00 pm 

12:30 PM - 
4:00 pm 

Closed Closed 2:30 PM - 4:00 
pm 

2:30 PM - 4:00 
pm 

2:30 PM - 4:00 
pm 

Closed 12:30 PM - 
4:00 pm 

Saskatoon 12:00-18:00 12:00 -18:00 12:00 -18:00 Closed Closed 12:00 -18:00 12:00 -18:00 12:00 -18:00 Closed 12:00 -18:00 

Thunder bay 8:00am-
4:30pm 

(customer to 
call to arrange 

pickup) 

8:00am-
4:30pm 

(customer to 
call to arrange 

pickup) 

8:00am-
2:00pm 

(customer to 
call to arrange 

pickup) 

Closed Closed 8:00am-
4:30pm 

(customer to 
call to arrange 

pickup) 

8:00am-
4:30pm 

(customer to 
call to arrange 

pickup) 

8:00am-
2:00pm 

(customer to 
call to arrange 

pickup) 

Closed 8:00am-
4:30pm 

(customer to 
call to arrange 

pickup) 

Area Director: Matt Davis Alberta 780-616-8794 (please contact local supervisor or leadhand first before contacting Area Director) 
Area Director: Tom Burton Manitoba/ Saskatchewan 204-227-3829 (please contact local supervisor or leadhand first before contacting Area Director) 
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2022 Holiday Operating Schedule 
Terminal Drop Off & Pickup 

Terminal 
Name 

December 21 December 22 December 23 December 26 December 27 December 28 December 29 December 30 January 2 January 3 

Montreal 9:00AM - 
6:00PM 

9:00AM - 
6:00PM 

9:00AM - 
6:00PM 

Closed Closed 9AM - 6:PM 9:00AM - 
6:00PM 

9:00AM - 
6:00PM 

Closed 9:00AM - 
6:00PM 

Ottawa 10:30am-
6:00pm 

10:30am-
6:00pm 

10:30am-
3:00pm 

Closed Closed 10:30am-
6:00pm 

10:30am-
6:00pm 

10:30am-
3:00pm 

Closed 10:30am-
6:00pm 

Boucherville 9:00AM - 
6:00PM 

9:00AM - 
6:00PM 

9:00 AM to 
15:00 PM 

Closed Closed 9:00 AM to 
18:00 PM 

9:00 AM to 
18:00 PM 

9:00 AM to 
15:00 PM 

Closed 9:00 AM to 
18:00 PM 

Quebec City 9:00am-
4:00pm 

9:00am-
4:00pm 

9:00am-
3:00pm 

Closed Closed 9:00am-
4:00pm 

9:00am-
4:00pm 

9:00am-
3:00pm 

Closed 7:00am-
4:00pm 

Baie-Comeau 
(Loomis) 

No Office  No Office No Office Closed Closed No Office  No Office  No Office Closed Closed 

Trois rivieres 6:00-9:00am 
& 3:00-
6:00pm 

6:00-9:00am 
& 3:00-
6:00pm 

6:00-9:00am 
& 2 to 3pm 

Closed Closed 7:00-9:00am 
& 2:00-
5:00pm 

7:00-9:00am 
& 2:00-
5:00pm 

6:00-9:00am 
& 2 to 3pm 

Closed 7:00-9:00am 
& 2:00-
5:00pm 

Boisbriand 7:00-10:00am 
& 4:00-
7:00pm 

7:00-10:00am 
& 4:00-
7:00pm 

7:00am-
10:00am  

Closed Closed 7:00-10:00am 
& 4:00-
7:00pm 

7:00-10:00am 
& 4:00-
7:00pm 

7:00am-
10:00am  

Closed 7:00-10:00am 
& 16:00-
18:30pm 

Pembroke 7:00-10:00am 
& 4:00-
7:00pm 

7:00-10:00am 
& 4:00-
7:00pm 

7:00am-
10:00am  

Closed Closed 7:00-10:00am 
& 4:00-
7:00pm 

7:00-10:00am 
& 4:00-
7:00pm 

7:00am-
10:00am  

Closed 7:00-10:00am 
& 16:00-
18:30pm 

Chicoutimi 6:30am-
8:00am 

6:30am-
8:00am 

6:30am-
8:00am 

Closed Closed 6:30am-
8:00am 

6:30am-
8:00am 

6:30am-
8:00am 

Closed  Counter 
Closed 

Sherbrooke 8:00am-10am 
& 4:00pm-

7:00pm 

8:00am-10am 
& 4:00am-

7:00pm 

8:00am-
10:00am 

Closed  Closed 8am-10am & 
4pm-5pm 

8am-10am & 
4pm-5pm 

8:00am-
10:00am 

Closed 8am-10am & 
4pm-7pm 

Director/Regional Manager: Nino Nicolai 514-863-1563 (please contact local manager, supervisor or leadhand) 

 

Terminal 
Name 

December 21 December 22 December 23 December 26 December 27 December 28 December 29 December 30 January 2 January 3 

Surrey/Vanco
uver 

08:00 - 18:00 08:00 - 18:00 08:00 - 18:00 Closed Closed 08:00 - 18:00 08:00 - 18:00 08:00 - 18:00 Closed 08:00 - 18:00 

Courtenay 12:00-15:00 12:00-15:00 12:00-15:00 Closed Closed 12:00-15:00 12:00-15:00 12:00-15:00 Closed 12:00-15:00 
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Nanaimo 11:00-15:00 11:00-15:00 11:00-15:00 Closed Closed 11:00-15:00 11:00-15:00 11:00-15:00 Closed 09:00-17:00 

Victoria 12:00-
14:30/15:00-

16:00 

12:00-
14:30/15:00-

16:00 

12:00-
14:30/15:00-

16:00 

Closed Closed 12:00-
14:30/15:00-

16:00 

12:00-
14:30/15:00-

16:00 

12:00-
14:30/15:00-

16:00 

Closed 12:00-
14:30/15:00-

18:00 
Burnaby 08:00 - 18:00 08:00 - 18:00 08:00 - 18:00 Closed Closed 08:00 - 18:00 08:00 - 18:00 08:00 - 18:00 Closed 08:00 - 18:00 

Castlegar 15:30-17:30 15:30-17:30 15:30-17:30 Closed Closed 15:30-17:30 15:30-17:30 15:30-17:30 Closed 15:30-17:30 

Kelowna 9:00-13:00 9:00-13:00 9:00-13:00 Closed Closed 9:00-13:00 9:00-13:00 9:00-13:00 Closed 9:00-13:00 

Kamloops 9:00-13:00 9:00-13:00 9:00-13:00 Closed Closed 9:00-13:00 9:00-13:00 9:00-13:00 Closed 9:00-13:00 

Cranbrook 11:30-13:30 11:30-13:30 11:30-13:30 Closed Closed 11:30-13:30 11:30-13:30 11:30-13:30 Closed 11:30-13:30 

Prince George 9:00-13:00 9:00-13:00 9:00-13:00 Closed Closed 9:00-13:00 9:00-13:00 9:00-13:00 Closed 9:00-13:00 

Dawson creek 9:00-13:00 9:00-13:00 9:00-13:00 Closed Closed 9:00-13:00 9:00-13:00 9:00-13:00 Closed 9:00-13:00 

Area Service Centre Manager (Burnaby Hub/Vancouver Island) Andrew Scriabin 604-417-6952 
Area Service Centre Manager (Lower Mainland) Carlo Devita 604-830-2470 

Area Service Centre Manager (Interior BC) Paul Basanti 250-571-7401 
Area Director: Sarb Gill 604-830-2472 (please contact local Supervisor first before contacting Manager/Director) 

 


