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Founded in 1976, Canpar Express has grown to 
become one of Canada's leading small parcel 
delivery companies. 

The Canpar Express team is made up of over 
1,700 members, dedicated to building solid 
working relationships with our customers as 
part of our overriding commitment to service. 

Canadian owned and operated, Canpar Express 
has over 60 terminals, including major sort 
facilities in Toronto, Montreal, and Vancouver, 
and thousands of SMARTSpot locations across 
the country. 
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The Canpar Advantage 

Its companies operate in 
five well-defined business 

segments: Less than 
Truckload, 

Package and Courier, 
Specialized services 

includes transportation 
services, fleet 

management and 
personnel services), 

Specialized Truckload 
and Truckload. 

Canpar Express was 
purchased by TFI 
International in 

2002 and is a key 
member 

of the parcel 
delivery segment. TFI International 

creates value for 
unit holders by 
managing and 
investing in a 

growing network of 
INDEPENDENT 

operating 
companies. 

Through these 
subsidiaries, TFI 
International is 
the leader in 

Canada's 
transportation 
and logistics 

industry. 

TFI International 
provides a 

comprehensive 
and unique 

combination of 
capabilities, 

resources, and 
geographical 
coverage in 

both domestic 
and 

transborder 
markets. 

What Sets Us Apart? 
Adaptability and innovation are vital to finding unique solutions tailored to our customers' changing needs. From 
product development to technological upgrades, account management to customer service- Canpar Express is 
dedicated to transporting our customers' parcels efficiently and cost-effectively. 
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Sustainability Initiatives 

Canpar Express is committed to environmental 
protection through managing our operations in a manner that 
will ensure the well-being of the environment and all Canpar 
Express's employees. 

Canpar Express is very proud of the Leadership in Energy 
and Environmental Design (LEED) Certification awarded to 
our Toronto sort facility. LEED Certification is awarded to 
buildings that have demonstrated the design and 
functions to support a greener environment. To continue to 
fulfill this goal, Canpar Express will implement and 
maintain management systems in order to: 
• Meet and exceed the requirements of all applicable

environmental laws and regulations
• Promote ownership, responsibility, and accountability for

environmental protection and management among all
employees

• Increase employee awareness of environmental issues
through training and communication programs

• Contribute the conservation of resources through
minimization programs in energy, materials, and water
consumption

• Minimize environmental impact of operations through
management programs aimed at minimizing waste
generation, air emissions and effluent discharges

• Continually improving environmental performance
through setting and reviewing measurable performance
objectives, and reporting results against these objectives

• 60% of our delivery fleet operates on propane
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Charitable Support & Sponsorships 

CIBC 
Run for the Cure 
A proud national sponsor 
since 1997, Canpar 
Express provides free 
shipping of materials for 
the run, as well as 
vehicles and volunteers 
at several run locations 
across the country. 

PROUD SUPPORTER OF 

Canadian

Cancer
Society

CIBC ,.RUN 
FOR THE CURE 

CF Montreal 
Canpar Express is proud to be the official courier of 
CF Montreal. 

A message from 
CF Montreal: 

"We are determined to 
create experiences that 
reflect Montreal's DNA, on 
and off the field, all the 
while consolidating our 
position as a positive leader 
within our community." 
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Shipping in Canada 
* Based on major city centres; transit days vary based on origin and destination points. Some restrictions may apply.

EXPRESS 
Shipping Speed: 1-2 
business days*

This service is ideal for Urgent shipments you require delivered 
next day, guaranteed.* 

SELECT 
Shipping Speed: 1-3 
business days*

SELECT LETTER: For your important documents, Canpar 
Express offers a sturdy legal-size envelope to ensure your 
customers receive their documents intact. 

SELECT PAK: Our Canpar Express poly bag is the ideal 
solution to hold your larger documents, spare parts, and other 
smaller items you need expedited safely. 

SELECT PARCEL: For your larger shipments you need 
guaranteed* on-time delivery at a great price, choose 
SelectParcel. We supply the label; you supply the box - it's as 
simple as that. 

GROUND 
Shipping Speed: 1-4 
business days*
This trackable service is the ideal choice for reliable, 
economical deliveries across Canada. 

PREMIUM SERVICES 

10AM: For a guaranteed* mid-morning delivery, choose 
Canpar Express's 10 AM Service and your shipment will arrive by 
10 a.m. on the day of delivery. 

NOON: Need it there by noon the next business day? Choose 
Canpar Express's Noon Service for a guaranteed* mid-day 
arrival. 

SATURDAY: For those occasions when a weekend delivery 
is necessary, Canpar Express delivers. Try our reliable 
Saturday service and your shipment will arrive by end of day 
Saturday, guaranteed.* 

CANPAR SERVICE GUIDE 2025 



SPECIALIZED 
SERVICES 

PICKUP TAG 
Canpar Express offers several pick-up tag options that allow 
you to retrieve a package with the charges billed to your 
account using our Ground service. Simply enter the address 
information for the pick-up tag through your individual 
MyCanpar portal, and our driver will show up the following 
business day with the label to pick up the package. 

COLLECT SERVICE 
Canpar Express's online Collect Service allows you to 
authorize other parties to ship on your account and schedule 
their own pick-up based on the services you have authorized. 
It's that easy. A daily activity summary is also sent to you via 
email for simple tracking and visibility of your collect 
shipments. 

COD 
Improve your cashflow and keep shipping to high credit risk 
customers with ease of mind through our Cash On Delivery 
service, which offers a wide range of options for payment 
including: Cash, Cheque (regular, postdated or certified) or 
Money Order. Our COD service is available on both the Ground 
and Select service levels. 

CHAIN OF SIGNATURE 
The Chain of Signature service ensures that any staff 
member of Canpar Express who handles the flagged package 
must sign the Chain of Signature label which is affixed to 
each package in the shipment. 

PICKUP ON DEMAND 
No account? No problem! Our Pickup on Demand service 
allows non-account holders the ability to ship on a flexible, 
pay-as-you-go basis. Simply fill in the shipping details and 
proceed to our secured checkout where you can pay by major 
credit card. Click here to start shipping today. 

RETURN TAG SERVICE 
Want to provide your customer with a simple return option? 
Using our Return Tag Service, you can now include a 
preprinted return label in your shipment, giving your customer 
the flexibility to return items with ease and convenience. 
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Days in Transit 

DESTINATION 

VANCOUVER CALGARY EDMONTON REGINA SASKATOON WINNEPEG TORONTO OTTAWA MONTREAL QUEBEC MONCTON HALIFAX ST. JOHN'S 

VANCOUVER 1 2 2 2 2 3 4 5 5 5 6 6 9 

CALGARY 2 1 1 1 2 3 4 4 4 5 5 8 

EDMONTON 2 1 1 1 2 3 4 4 4 5 5 8 

REGINA 3 1 1 1 1 3 4 4 4 5 5 8 

SASKATOON 3 1 1 1 1 3 4 4 4 5 5 8 

WINNEPEG 4 2 2 1 1 3 3 3 3 4 4 7 

TORONTO 4 3 3 3 3 3 1 1 2 2 5 

OTTAWA 5 4 4 4 4 3 1 1 1 1 2 2 5 

MONTREAL 4 4 4 4 4 3 1 1 2 2 5 

QUEBEC 5 4 4 4 4 3 1 1 1 1 2 2 5 

MONCTON 6 5 5 5 5 4 2 2 2 2 1 4 

HALIFAX 6 5 5 5 5 4 2 2 2 2 1 1 4 

ST. JOHN'S 9 8 8 8 8 7 5 5 5 5 4 4 1 

CANPAR SERVICE GUIDE 2025 



U.S. & International 

Our southbound service is a reliable, convenient, cost-effective delivery service anywhere in the continental U.S.
DESTINATION 

BOSTON CHICAGO DALLAS DENVER DETROIT LOS 
ANGELES 

NEW YORK PHILADELPHIA ST. LOUIS SAN 
FRANCISCO 

SEATTLE TAMPA 

VANCOUVER 7 5 6 5 6 4 8 6 6 3 2 7 

CALGARY 9 7 8 7 8 6 6 4 8 5 4 9 
EDMONTON 10 8 9 8 7 9 7 9 9 6 5 10 
REGINA 7 7 8 7 7 7 7 7 7 9 9 8 
SASKATOON 7 7 8 8 7 9 7 9 7 9 7 8 
WINNIPEG 6 6 7 7 6 8 6 8 6 8 8 7 

TORONTO 3 3 4 4 3 5 3 3 3 5 5 5 
LONDON 3 3 4 4 3 5 3 3 3 5 5 5 
OTTAWA 3 3 5 5 3 6 3 3 4 6 6 5 
MONTREAL 3 3 5 5 3 6 3 3 4 6 6 5 
MONCTON 5 5 7 7 5 8 5 5 6 8 8 7 

HALIFAX 5 5 7 7 5 8 5 5 6 8 8 7 

SELECT USA 
For your rush USA shipping needs, Canpar Express also offers expedited service from Montreal, Toronto, and Vancouver to 
anywhere in the continental U.S. This service is guaranteed* to be delivered on time. 

Days in Transit 
Transit times outlined above are estimates only and based on major city centers. Customs clearance may require additional 
time. Transit days vary based on origin and destination points. All brokerage and duty fees are payable to the broker by 
the shipper or the 
consignee, and the shipper must specify on the Customs Pro-Forma whether they or their consignee will be paying 
brokerage. Some restrictions may apply. 

INTERNATIONAL 
Canpar Express delivers to more than 215 countries worldwide. It's easy to use, reliable and cost effective. 
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The Benefits of MyCanpar 

Our exclusive portal, MyCanpar, offers customers access to a variety of enhanced features providing them with the 
necessary tools to better manage their day-to-day shipping process. 

• WEB SHIPPING
Process your shipments online and produce shipping
labels for your packages.

• CUS TOM RATE CALCULATOR
Review cost per shipment in advance using your
specific rates.

• ELECTRONIC PICKUP TAG
Process return shipments electronically and shorten
transit times.

• ENHANCED TRACKING
Track shipments by tracking number, manifest
number, or reference number

• ELECTRONIC INVOICE
Review and access invoices in multiple formats to
meet your individual needs
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SMARTSpots 

Not home, not a problem! With the rapidly changing demands of today's fast paced e-commerce industry, accessibility is critical, 
which is why Canpar Express has developed SMARTSpots - a network of trustworthy partners offering hundreds of secure 
locations across Canada for parcel pickup or drop off. 

SAFE 
No need to rush for pick up, your package is secure and 
waiting for you. 

MAINSTREAM 
With over 900 locations in Canada carefully selected for your 
ease and convenience, there's one right around the corner. 

ACCESSIBLE 
Flexible hours to accommodate your schedule. 

RELIABLE 
With Canpar's on-time performance and service, 
your shipments will arrive when and where they need to. 

TRANSPORTATION 
With full visibility from origin to destination, tracking has 
never been easier. Receive email notifications, track online 
or on your mobile device. 
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How to Determine 
the Weight of Your Shipment 
*Each dimension must be rounded to the nearest whole
number. A minimum billable weight of 6 lbs (3kg) per piece will
apply when the average weight per piece in a multiple piece
shipment is less than 6 lbs (3kg). With the shipment weight
calculated above, you can determine the rates using the rate
charts in the Canpar Rate Guide. Additional Extended Area
Surcharge and/or Canpar Express accessorials that may apply.

Place your package on a scale to 
measure the actual weight of the 
package. 

Determine the cubic weight of the 
package in pounds by using the formula 
below. All charges are based on a minimum 
density of 12.4 on domestic and US 
Ground shipments and 15 pounds per cubic 
foot on Domestic Select, Express, US 
Select and International shipments. 

L x W x H (inches) x 12.4 (cube factor) for domestic or US 
Ground shipments or 15 (cube factor) for domestic 

Select, Express, US Select and International Shipments 

1728 (1 cubic foot) 

The greater of the 3 weights (Declared, Actual or Dimensional) will 
be the chargeable weight for your package. 

If you have a multi-piece shipment, add the greater of each 
package's actual or dimensional weight. 
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Weight and Size Maximums 
The following restrictions apply to individual packages within a shipment: 

i---108"---t 

Maximum weight per piece is 
150 lbs or 68 kilograms* 

Maximum length per piece is 108 
inches or 274 centimeters*

Maximum length and girth of 165 
inches or 419 centimeters* 

*Additional surcharges may apply to packages up to or beyond our weight/size maximums.

Some restrictions and/or charges may apply. For more information, please call customer service at 1-800-387-9335. 
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How to Calculate Your Rate 

STEP 1 
Access the zone guide applicable to the shipment origin from 
our online Zone Guides available at: 
www.canpar.com/en/shipping/rate_charts.htm 
From the zone guide determine the shipping zone associated 
with the destination postal code of the shipment. 

STEP2 
Determine your shipment weight and find the shipment rate 
associated with the appropriate zone on the Rate Chart of 
the required service. Tariff rates can be found in pounds at 
https://www.canpar.com/download/rates/LbsRate.pdf 
or in kilograms at 
https://www.canpar.com/download/rates/KiloRate.pdf. 

STEP3 
Add any required accessorial fees and other additional 
charges, if applicable. 

STEP4 
Apply the Fuel Surcharge for the effective date of the 
shipment. 
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Accessorials 

ADDRESS CORRECTION* 
In the event Canpar Express is unable to deliver a shipment because 
the address provided by the Shipper is incorrect, incomplete or illegible, 
Canpar Express will make every attempt to find the correct address 
for delivery but assumes no liability or responsibility for its inability 
to complete the delivery. Canpar Express will not be liable for failing 
to meet its scheduled delivery time for any package with an 
incomplete or incorrect address. The applicable fuel surcharge in 
effect at the time of shipping will also apply. $16.00 per piece 

CUSTOMER SERVICE ADMINISTRATION FEE 
Canpar Express reserves the right to assess a fee for
non-electronic requests made via the call center, email, or through live 
chat. For example, fees may apply to invoice rework, re-issue, or 
administrative adjustments. 

PROJECT SUPPORT, 
SEASONAL AND SPECIAL PROJECTS FEE 
Canpar Express reserves the right to apply an additional fee for 
any support, seasonal or special project that is custom to your 
business and outside of the Canpar Express service and product 
offering. Costs for additional overhead, administration, labor, 
equipment and/or materials may be required. Canpar Express will 
review all requests once a full scope has been submitted in writing. 
The final fee will be provided based on feasibility of request, 
resources & duration of project. 

 CHAIN OF SIGNATURE* 
An additional fee will apply to customers who opt for a Chain of 
Signature service whereby a signature is required throughout 
each stop the shipment makes inside the network, from pick- 
up to delivery. $13.50 per piece 

 DANGEROUS GOODS* 
Canpar Express can carry acceptable quantities of dangerous 
goods or hazardous materials. Packages containing Dangerous 
Goods require manual handling and will be assessed and charged 
accordingly. See “Dangerous Goods” on T&Cs section for more 
details. $50.00 per shipment 

EXTENDED AREA SURCHARGE* 
Canpar Express will assess an additional fee when the origin or 
destination point is considered to be a remote or extended area or 
when the location is serviced by an authorized agent or the cost 
to serve the location incurs additional expense by Canpar Express 
not accounted for in the zone-based rates to the location. 
Extended Area points may change without notice. Please refer to 
the customer portal for exact rates and postal codes. 

*Accessorial is subject to the Fuel Surcharge rate in effect at the time of shipping.
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FUEL SURCHARGE 
Canpar Express reserves the right to apply a fuel surcharge 
on all shipments regardless of  destination  and  
service selected. Information on the fuel  surcharge rates   
will be posted on Canpar-express.com  please refer  to 
the website  for more information. 

IDENTIFICATION CHECK 
Canpar Express reserves the right to assess a fee when a 
package or shipment requires a government issued ID to be 
verified before delivery to consignee. 

MANUAL WAYBILL* 
Canpar Express reserves the right to assess a fee when 
using a manual waybill or preprinted waybill applicable to the 
shipment in effect at the time of shipping. $6.50 per shipment 

MISSING OR INVALID ACCOUNT 
An additional charge will apply when the account number is 
missing, or an incorrect account number is entered by the Shipper 
on the waybill. $15 per shipment 

EXTRA CARE 
There are  four categories of pieces that require Extra Care:

Irregular* 
An irregular extra care charge may apply to any articles that, due 
to their nature (e.g., shape, packaging, contents), are deemed by 
Canpar Express, in its sole discretion, to be unsuitable for our 
sorting facilities (e.g. pails, containers, tires, ball bearings, nuts, 
bolts and fasteners, liquids, wooden or metal crates and non- 
conveyable items). This includes any package, article, pail or 
container not fully encased in an appropriate shipping container 
or any package or article that requires repackaging due to 
inappropriate or insufficient original packaging. $23.50 per piece 

Over-Length* 
An over-length charge may apply to any piece that exceeds 48'' in 
length or has a second dimension greater than that exceeds 32". 
(Please refer to Ancillary & Miscellaneous Rates section for  over-
length criteria). $24.50 Domestic / $29.50 USA / 
$125.00 International  per piece 

Oversize* 
An oversize charge may apply to any piece that exceeds 130" in 
combined length + girth or its longest dimention exceeds 96". 
Please refer to Ancillary & Miscellaneous Rates section for Oversize 
criteria. 
Combined length and girth are calculated by measuring the length 
(longest side of the package) plus [(2 x width) + (2 x height)]. 
$99.00 per piece domestic / $127.00 USA & International 

Overweight* 
An overweight extra care charge may apply to a single piece that 
exceeds the Overweight criteria of 70 lb per piece. 
(Please refer to Ancillary & Miscellaneous Rates section for 
0verweight criteria). 
$28.00 per piece Domestic &   International/ $29.50 USA 

*Accessorial is subject to the Fuel Surcharge rate in effect at the time of shipping.
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MAXIMUM PIECE SIZE & WEIGHT* 
In the event a package exceeds the "Maximum Piece Size & Weight" 
criteria, an Overmax fee will apply. Over Maximum Size is defined as any 
piece with a combined length + girth greater than 165" or a single 
dimension that exceeds 108". Over Maximum Weight is defined as any 
piece that weighs greater than 150lbs. (Please refer to Ancillary & 
Miscellaneous Rates section for Maximum Piece Size & Weight criteria). 
If the maximum size is exceeded, a charge of $1000.00 
Domestic / $1325.00 USA / $1210.00 International per piece will 
apply.
If the maximum weights is exceeded, a charge of $1210.00 
Domestic / $1325.00 USA / $1210.00 International per piece will 
apply.

PAPER INVOICE FEE 
A fee will be applied on the customer's invoice when they request a paper 
invoice by mail. $3.50 per paper invoice 
DEMAND SURCHARGE* 
During times of elevated volumes, high demand for capacity and 
increased operating costs across our network, Canpar Express will 
implement Demand Surcharges. Demand Surcharges are determined 
based on regular assessments of shipment volume and capacity within 
our network to accommodate abnormal market conditions. Canpar 
Express reserves the right to re-assess and/or reinstate Demand 
Surcharges during times of elevated volumes, high demand for capacity, 
and increased operating costs across our network at its sole discretion. 
PRIORITY SERVICES* 
For certain Canpar Express services and select destinations, optional 10 
AM, Noon and Saturday delivery options are available. These options 
must be selected and indicated in the designated area on the waybill at 
the origin pick-up location. The applicable fuel surcharge in effect at the 
time of the shipping will also apply. 
REDIRECT* 
Canpar Express will apply a fee for shipments requested to be 
redirected. Requests out of zone/province will be rated as a new shipment. 
$7.75 per piece (Maximum $15.50 per shipment) 

RESIDENTIAL* 
An additional charge will apply to a residential pickup and/or delivery 
from/to a home, including a business operating out of a home. 
Residential locations are deemed by Canpar Express as primarily 
residential or low commercial density based on postal code. $4.65 per 
shipment 
RETURNS SOLUTIONS* 
For an additional fee (on top of the applicable service rate), Canpar 
Express's Return Solutions offer customers the choice of shipping 
Collect (or via a Third-Party) or using Pick-Up Tag (PUT) or electronic Pick-
Up Tag services. Canpar Express will pick up and deliver shipments from 
your customer's location and return them to your warehouse, office, or 
destination of your choice. Collect/3rd Party $6.00 per shipment 
Pick-Up Tag (PUT) - Canadian Ground (Electronic) $6.00 Pick-Up 
Tag (PUT) - Canadian Ground (Call-In) $8.00 
RETURN TO SHIPPER* 
If for any reason Canpar Express cannot deliver a parcel and 
returns it to the Shipper, a charge equal to the outbound delivery 
rate will apply. 

*Accessorial is subject to the Fuel Surcharge rate in effect at the time of shipping.
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SIGNATURE SERVICES* 

SIGNATURE REQUIRED
A Shipper may request that Canpar Express obtain the 
signature of a recipient within Canada upon delivery. $5.75 per 
shipment 

ADULT SIGNATURE REQUIRED 
A Shipper may request that Canpar Express obtain the signature of a 
recipient who is at least 19 years of age within Canada upon delivery. 
$7.25 per shipment 

SUPPLEMENTARY DELIVERY ATTEMPT 
If Canpar Express is unable to complete delivery of a shipment within 
company delivery procedures, the package will be held prior to 
being sent back to the shipper. In the event of a subsequent 
delivery attempt requested by the Consignee, a fee may be 
charged. This charge will be applied to the Consignee. The applicable 
fuel surcharge in effect at the time of the shipping will also apply to 
this service. $10.00 per delivery attempt 

DECLARED VALUE & ADDITIONAL PROTECTION** 
Customers have the option of purchasing additional protection for 
their shipments against loss or damage during shipping. The 
shipment value must be declared on the Bill of Lading at the time of 
pick-up. Additional charges will apply. $4.25 per 
$100 (or part) of the declared value in excess of $100 per 
shipment 
-Please refer to Ancillary & Miscellaneous Rates document
for
further information regarding conditions of Liability.

WEEKLY SERVICE CHARGES
Canpar will charge fees associated with Weekly Pickup Service. 
Customers receiving weekly service will benefit of scheduled 
pickups at your location by a Canpar driver. $7.75 per week

CALL FOR PICK UP FEES 
Customers can arrange a pickup at a location by scheduling 
through www.canpar.com or by calling the customer service 
team. 
$6.50 per pickup 

PROOF OF DELIVERY 
Documented proof that your shipment has been delivered. A 
copy of the receiver's signature of delivery confirmation can 
be provided on Canpar Express letterhead and sent to you 
by e-mail at an additional cost. Electronic copies are 
available free of charge at: www.canpar.com 

CASH ON DELIVERY (COD) 
Canpar Express will collect payment on delivery for your 
shipped goods. We'll pick up your payment in the form of a 
cheque, post-dated cheque, certified cheque, bank draft or 
money order before releasing the package/shipment to the 
consignee. 
$11.00 per shipment 

*Accessorial is subject to the Fuel Surcharge rate in effect at the time of shipping.
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REPACK 

Charged for any article with inappropriate or insufficient 
original packaging. 

CARBON SURCHARGE 

The Carbon Surcharge may be levied as a percentage of the freight cost associated with all 
shipments. The percentage value and further information regarding the charge is available on the 
company website

PROFESSIONAL AND ADMINISTRATIVE SERVICES 

Canpar Express will be applying a fee on professional and administrative services. These will 
include, but not limited to, Invoicing adjustments deemed to be the result of customer errors and 
technical resources beyond the support of Canpar owned shipping systems. Fee may also apply to 
operational services provided outside of the scope of our normal operations. 

Misrepresented Origin Shipments: 
Shipments that are manifested with an origin postal code that are tendered to Canpar Express at an 
address or facility with a different postal code; and that, this difference would result in a rate difference 
will be rerated and invoiced at base tariff. 
Please visit our website for more information. 

*Accessorial is subject to the Fuel Surcharge rate in effect at the time of shipping.
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Canada Ground Service Rates 



201 Westcreek Blvd, Suite 102 
Brampton, Ontario L6T0G8 

1.800.387.9335 
www.canpar.com 

Follow us online 
@canparexpress 

http://www.canpar.com/



